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Out-of-Network Surgery Claims 

Brooks Healthcare Solutions (BHS) has deep and broad relationships with hundreds 
of outpatient surgery centers across the country.  Those relationships are usually with 
the top executives of the ASC management companies as well as the business office 
managers and administrators directly at the centers.  This gives us unparalleled access 
to the decision-makers who can agree to a significant reduction on an out-of-network 
claim, more so than the billing and collections staff can usually agree to.  Therefore, 
contact Brooks Healthcare Solutions with your out-of-network claims and let us 
negotiate a fair reimbursement for each claim.   

                            

 Send BHS your important and larger out-of-network claims.  Claims should be 
unpaid, with a majority of the claim’s liability remaining with the plan sponsor. 

 Be sure that you are able to tell BHS how quickly you are able to pay the claim 
once an agreement is reached.  The sooner you can pay it, the better the savings 
can be on the claim. 

 BHS needs to know the patient name, data of service, procedures and the 
appropriate codes, billed charges, plan liability & member liability, facility name 
and contact information, any payments that may have already been made, and 
any other relevant information that we might need. 

 Email the information to BBrooks@BrooksHealthSolutions.com, and also tell 
us if the claim is above stop-loss thresholds or not. 

 We can usually have a response and proposal within 24 hours, and then we will 
secure the signed agreement from the provider. 

 We can even review large in-network claims to see if a quick-pay negotiation 
can be achieved in lieu of or in addition to the PPO discount. 
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