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Detouring through back office to cut health costs

ricing transparency is a
P novelty in the medical

business. Patients
typically learn what they owe
when the bill arrives.

‘That cari be a crushing piece
of news for the neailyonein
three Da]]as remdenis w1th0ut
health insuranee.”

A couple of challengers are
oﬂenng d]ﬁ"er tbusines

. discounted price list. For. ..

JIMLANDERS
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‘, Group, Dallas network, oﬁ'ers

uninsured patients an upfront,

example, aroutirie officevis
T anewpa.uent costs $82

instead ofthe typical retaal
charge of $140.
The patient gets the

discount by agreeing tobecome ™

amember and paying at the
time of service.
A Tennessee group,

meanwhile, has posted an

online Healtheare Blue Book
{www.healthcarebluebook

. .com} to show patients what
. insurance companies are -
" paying for medical care in their

ZIP code. Armed with that free
information, the group expects
patients will negotiate the cost
of their own care.

Both models rely on prompt
payment discounts. Billing is
such an expensive process that
many medical providers are
happy to charge lessifthey can
gettheir money prompily.

“You should see the stacks of
paperin my hallway,” said Dr.

Guy Culpepper, the 53-year-old

Dallas nativewhoisthe CEQ of
the Jefferson Physician Group.
“One doctor sometimes needs
six employees around himto
take care of this stuff”

The back office adds “a
minimum of 20 percent” to
physician fees, he said.

Prompt payment discounts
aren’t new. Several provider
networks across the country
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